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Master of Arts in Applied Psychology (MAPAP)
Student Internship Handbook


General description and purpose of the internship

Internship experience at the AUCA Master of Arts in Applied Psychology is defined as a part-time or full-time supervised unpaid or paid work in a counseling agency or center, hospital, rehabilitation center, crisis center, HR department, school, research center, special education or disabilities services agency or any other setting which provides psychological services, consultation to general public or specific populations, is involved into human resources management or is involved in applied research in the fields of psychology, social work or related helping profession. 

The purpose of the Internship is to help the master-level students of psychology to obtain practical field experience in line with the student’s interest and in accordance with the goals of the program. Through internship practice students are expected to learn to apply academic knowledge obtained in the classroom. The internship component of the Master of Arts in Applied Psychology program is designed with the purpose of providing students with enough hours of individual practice under professional supervision, to allow students to practice independently upon graduation. The internship sites and format of internships are selected in accordance with the applied psychology market demands in Kyrgyzstan and in accordance with local and international demands for professional competences for master-level students.
All internships, regardless of the student’s track and interests, should entail face-to-face work with clients/patients/company employees/research participants or other human subjects. Students are expected to find their internship site on their own with a consultation with internal supervisor (who is usually the instructor of Internship Colloquium class). Students are also encouraged to consult the internship page of the https://dss.auca.kg/master-in-applied-psychology/internship/  website for updated versions of the policies and required forms. 

General expectations

Upon completion of the Internship I and II all students are expected to:
· effectively apply appropriate theories of psychology, including theories of personality,  theories of counseling and psychotherapy, theories of development, organizational psychology and theories of personnel psychology in business and industry; theories of special psychology; and research methods in psychology 
· actively continue their education upon completion of the coursework to inform their practice
· be familiar with the Code of Ethics for Psychologists of Kyrgyzstan and use ethical guidelines to guide their practice
· be familiar with the contemporary research in psychology and use appropriate research findings in their practice 
· use supervision opportunities effectively
· work effectively in collaboration with other professionals in the field: psychiatrists, social workers, HR managers, teachers, researchers, governmental agencies and non-governmental organizations, as well as community representatives etc. 

Research teams (RTs). Students of all tracks are expected to be members of research teams as a part of their internship during the first year of study. Participation in research teams is a mandatory graduation requirement. 
The research teams will be led by department faculty and co-led by the advanced master students in the applied research track. Teams are comprised of primary investigators (faculty facilitators), researchers (master students) and research assistants (first-year master students and selected undergraduate students). The research topics in the teams are determined by faculty members based on their research interests, and by master students in consultation with faculty. Master students are expected to develop their dissertation topics and to conduct the research towards their dissertations while working in the research team and consulting with the team. First-year master students are also expected to gain experience through assisting second-year master students in working on their dissertations. Advanced master students working on their dissertations are expected to provide due supervision to the research assistants who are working with them. 
Students in applied research track are expected to be continuously enrolled into a research team throughout two years of study.
Students are free to choose any research team offered by any professor at the Department, based on their research interests. They can participate in the same or different RTs each semester, they are also free to participate in more than one RT each semester. The lists of the RTs will be provided in the beginning of each semester by the Internship Colloquium course instructor and will be available at the webpage https://dss.auca.kg/master-in-applied-psychology/internship/. 

Master dissertation defense attendance. Students of all tracks are expected to attend one master-level dissertation defense in social sciences prior to their own defense. Students are expected to provide appropriate documentation of dissertation attendance (signature of the student defending their dissertation or of their supervisor). Please see the Appendix for the documentation form. 

Teaching assistantship. Students of all tracks can choose teaching assistantship as an internship. The number of positions depends on the courses availability each semester. Teaching assistantship is not a requirement to graduation and completing Internship hours. Teaching assistantship will be qualified as internship for not more than one semester, students are expected to choose other internship types for the rest of their time in the program. Teaching assistantship is documented in the same way other internship types are documented (see Appendices 1 and 2). The experience of a teaching assistant include but are not limited to: 
· involvement in planning of all or some sessions of the course
· co-leading at least one seminar or lecture
· leading a discussion with students
· developing and conducting pop-quizzes and exams
· assistance during conducting exams
· assistance in scoring and grading student works
· assistance in developing lectures and activities 
· meeting with students to help them prepare for class  


By-track expectations

Completion of Internship is one of the core requirements for each track. Therefore, students are expected to align their internship practice with their track expectations. 
Students of Counseling track are expected to do an internship in a counseling center, psychiatric hospital, school, assessment/testing center or hospital unit, or any other agency that provides counseling or psychotherapy services. The primary goal of Internship in this track is practicing providing face-to-face individual and/or group counseling to adults, children or families.
Upon completion of internship in the counseling track, students are expected to:
· effectively apply the basic skills of counseling in practice
· know and apply contemporary theories in counseling and psychotherapy
· be comfortable using key assessment instruments (cognitive, personality, vocational) in psychological practice and make recommendation based on them
· be comfortable with the process of assessment and diagnosis
· effectively collect collateral information regarding their clients and use it in treatment
· demonstrate advanced skills of case conceptualization 
· use supervision experience effectively 
· be comfortable serving as supervisors for other psychologists-in-training
Supervision. Students of counseling track might have an opportunity to provide supervision to counselors-in-training at lower levels of training. The number of supervision hours will be calculated on top of the face-to-face hours requirement. Student who happen to provide supervision are expected to provide at least 10 hours of supervision total, during the fourth semester of study. The supervisee dyads assignments will be determined by the Department. 

Students of Industrial and Organizational psychology track are expected to do their internship in a human resources department of a state or private organization, a human resources agency or any other organization that work in the field of human resources or career/vocational consultancy. The goal of internship in this track is to obtain practical experience working face-to-face with personnel, get familiarity and experience in hiring and staff evaluation procedures, get experience in vocational assessment and career counseling, get familiarity with organizational processes in a business company.
Upon completion of internship in Industrial/Organizational psychology track, students are expected to:
· effectively apply key theories in organizational psychology, vocational development and career counseling
· effectively use key vocational assessment instruments and provide recommendations on their basis
· know and apply theory of organizational psychology in their work with personnel, in organization and facilitation of corporate events and procedures 
· know and use basic counseling skills in their practice (when appropriate)
· use supervision experience effectively 
Students of Applied Research track are expected to do their internship in an applied research center/laboratory as a researcher or a research assistant. Students in this track are supposed to actively participate in research teams at the Department, take leading roles in research teams in offering research topics and conducting research, and demonstrate their knowledge and skills through completion of their master’s dissertation. 
Upon completion of internship in Applied Research track, students are expected to:
· demonstrate good knowledge of quantitative and qualitative methods in psychology and social sciences
· demonstrate advanced skills in planning and conducting research in psychology and social sciences
· demonstrate advanced supervision skills while working with research assistants and other staff
· demonstrate knowledge of ethics in applied research and use ethics principles in managing research data collection
· be familiar with methodology adapted in other social sciences fields and be an informed user of research in related fields (social work, nursing, sociology, anthropology)
· know and use basic counseling skills in their work with research participants

Research teams. (See the description of RTs in General Requirements Section). Student of Applied Research Track are expected to complete 4 full consecutive semesters of Research Teams. A different team can be chosen each semester, based on interests of the student. Students can choose to work for more than 1 team each semester, but in this case they still have to complete 4 consecutive semesters of research.

Internship Colloquium course (PSY 610, PSY 612)

The Internship Colloquium course will be offered to students engaged in internship practice during their second years of study. The purpose of the course is to create a platform for interns in all tracks to share their experience during their internship and also will provide didactic instruction on issues relevant to practice in psychology, including career choices in psychology, ethics, multicultural competence in psychological practice and research, standards of care in psychology, self-care for psychologists, supervision and other. 
Important!!! Students who do any internship involving client work (counseling, career counseling or leading any types of groups, or doing assessment) MUST be enrolled in Internship Colloquium course DURING the whole period of their internship. 

Hours requirements

Students are expected to complete a minimum of 448 hours of internship total. Minimum of 224 hours will be counted towards Internship I and minimum of 224 hours – towards Internship II. 
Important: The 224 hours for each Internship CANNOT be completed during less than 3 month.
So, interns are expected to be engaged in the field experience for at least 16 hours a week (2 working days) while doing internship hours. These hours can be distributed throughout the week. At least 25% of this time should be direct hours (see definition below). 

The following distribution of activities is expected to comprise the hours for each Internship:
· Direct hours (face-to-face work with clients/patients/research participants or research assistant supervision) – minimum 56
· Individual supervision – minimum 15 (calculated as an hour a week)
· Group supervision – minimum 15 hours (Internship Colloquium course can be counted towards group supervision if needed)
· Professional meetings, collateral work, documentation, research on site, preparation and other – maximum 194

Direct hours are defined as any face-to-face work with individuals, groups, couples/families, company personnel, research or other, independently or under live supervision (with the supervisor in the room). Direct hours of work are characterized by direct involvement of the trainee in the care for the clients, such as providing individual, family, couples or group psychotherapy, leading or co-leading vocational or career guidance groups, providing consultations to individuals of families, conducting job interviews of consultations, conducting research interviews or focus groups, or other. Direct hours cannot include shadowing (observation of the work of other professionals), phone communication with clients or other providers, or any form of supervision. 

Multiple tracks. Students of MAPAP are allowed to do more than one track. For this, they are expected to successfully fulfill all the academic requirements of the AUCA, all the classes requirements of each track (see your program of study and checklist). 
In case if students want to complete more than one track, they are expected to fulfill full hours requirements towards each track. (for example, to complete 2 tracks, students are expected to complete 448 x 2 = 896 hours total)

Internship Site
Internship site is a counseling agency/center, hospital, HR department, applied research center, school or any other agency that is either providing psychological services to general public, offering assessment, providing consultancy, conducting applied research or oversees the human resources affairs in a given organization. To qualify as internship site, an agency/center should have at least one psychologist on staff, in addition to any other staff (psychiatrists, social workers, teachers etc.).  Internship site should be able to provide at least 1 hours of supervision a week by a qualified specialist (see requirements to supervisors below), and be able to provide an independent or shared workload in the amount sufficient to meet the hours requirement listed above. 

Internship at the Institute for Behavioral Health and Applied Research
Students of any track will have an opportunity to do their internship at AUCA Institute for Behavioral Health and Applied Research, upon approval. The Institute implements a number of projects yearly and students are encouraged to apply to work as assistants for different research, career training and counseling internship opportunities. 
Please check the requirements and opportunities at http://www.bhinstitute.tk/ (Russian only so far). Or please check with your internal supervisor. 

Supervisors 
Students of all tracks must work under supervision during their internship. The internship site is expected to provide at least one continuous (non-stop) hour of supervision a week. 

On-site (external) supervisor:
An on-site supervisor, or external supervisor, is a person who works full-time or part-time at the chosen internship site and provides direct supervision to student, in the minimum of 1 hour a week (either face-to-face or distantly). It is recommended that external supervisor is a certified psychologist (with a diploma in counseling, clinical, organizational psychology, or research methods in behavioral or social sciences). In case when the psychologist on staff is not available to supervise the student, external supervisor can be a social worker or a psychiatrist by training, in which case the supervision dyad is to be approved by the internal supervisor. The external supervisor is responsible for providing the intern with an appropriate workload, providing necessary additional didactic training/information to the intern and providing mid-semester and final evaluation of the work of the intern. 

Faculty (internal) supervisor:
Faculty supervisor, or internal supervisor, is by default the faculty member who teaches the respective Internship Colloquium section in which the intern is enrolled. The responsibilities of the internal supervisor include overseeing the overall internship experience and internship trajectory of the student, providing necessary didactic training, communicating with the internship sites in order to ensure the quality of internship experience for the student, and evaluating the student’s progress and as trainee. The internal supervisor is responsible for grading the students’ progress based on the evaluation provided by the external supervisor and based on the report of the student during the Internship Colloquium course.

Internship contract
Every student is required to sign a copy of an Internship Contract with the internship site (see the Appendix). The final version of the contract is a result of a collaborative work of the Program, Internship Site, and the student, and is supposed to set the goals of the given semester of internship, describe the experience that the intern will be getting at the site, specify the nature, time and amount of supervisor that will be provided, and specify the procedure of the evaluation of the site. 

Supervision tracking and report forms (see Appendices)
The following standard forms will be provided to students by the program. The student is responsible for these forms to be filled out timely and submitted to the program on the dates required by the program:

Form 1. Internship contract 
Form 2. Hours tracking form
Form 3. Dissertation defense attendance form

Optional forms:
Site and supervision experience evaluation form (for student) – Use this form if you would like to provide specific feedback regarding your Internship placement. 
Appendix I. 
Plan of fulfillment of Internship Requirements for MAPAP:

Counseling track:
	Semester 1:
Required courses on counseling (Counseling I)
Research Team
Graduate assistantship
	Semester 2:
Electives required for track (see program of study)
Research Team
Graduate assistantship
Attending graduate dissertation defense

	Summer – Internship practice is optional (224 hours)

	Semester 2:
Internship Colloquium I
Internship – 224 hours
	Semester 4:
Internship Colloquium II
Internship – 224 hours



Research track:
	Semester 1:
Required courses on research (Methods, Writing colloquium etc.)
Research Team* 
Graduate assistantship
	Semester 2:
Research Team* 
Attending graduate dissertation defense
Graduate assistantship

	Summer – Internship practice is optional (224 hours)

	Semester 2:
Internship Colloquium I
Research Team* 
	Semester 4:
Internship Colloquium II
Research Team* (optional this semester)


* Please note: Research assistantship requirement CANNOT be fulfilled by writing dissertation. 

Career/organizational psychology track:
	Semester 1:
Required courses on counseling (Counseling I)
Research Team
Graduate assistantship
	Semester 2:
Electives required for track (see program of study)
Research Team
Graduate assistantship
Attending graduate dissertation defense

	Summer – Internship practice is optional (224 hours)

	Semester 2:
Electives required for track (see program of study)
Internship Colloquium I
Internship – 224 hours
	Semester 4:
Internship Colloquium II
Internship – 224 hours








  Appendix II. Internship forms in English. 
Form 1. Internship contract.
Internship Contract
American University of Central Asia – Department of Counseling Psychology

Internship Field Placement Contract for: Fall ________________ Spring _________________
The following Master-level student:
Name ______________________________________________  Year level ____________________
Phone_____________________________________ Email _________________________________
Is placed as a psychology trainee at: __________________________________________________________________________________________________________________________________________________________________
Site’s phone _________________________________________
Site address: _______________________________________________________________________
_________________________________________________________________________________
The internship placement will consist of ____ hours per week during the year(s) of ________________
The placement will begin on ____________________ and will end on __________________________
Vacation time will be: _____________________________
This is paid/unpaid internship (choose one that applies).
The intern will have experience in the following areas upon completion of the internship (please specify populations served and exact services provided):
___________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
The student must be on-site for the following times:
_________________________________________________________________________________
The student’s primary supervisor is _________________________________________________
Degree/specialty ____________________________________
Additional supervisors (please list names, specialties/degrees, and hours of supervision):
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
The primary field supervisor agrees to:
1. Provide ___ hours of supervisor per week.
2. Oversee ___ hours of additional supervision per week (optional).
3. Provide the appropriate work load to the student.
4. Oversee that appropriate didactic training is provided to the student. 
5. Provide supervision that takes into consideration that student’s training objectives in the Program (the student will provide his/her transcripts, coursework and career goals) as well as student’s individual learning goals, which are the following:






6. Be available to discuss the student’s progress at Internship site with the Program’s Director of Training or internal faculty supervisor either by phone or in person.
7. Complete written evaluation of the student’s progress in training using the evaluation forms provided by the Program.
8. Please include any other contractual agreements between supervisor and supervisee:




Primary field supervisor ______________________________________________Date ___________
Faculty supervisor __________________________________________________Date___________
Student __________________________________________________________Date____________










































Form 2. Hours tracking sheet. Please use one for each place of internship: 
Total hours of internship
MAPAP

Student name__________________________________________________________________
Track________________________________________________________________________
Semester_____________________________________________________________________
[bookmark: _GoBack]Internship site_________________________________________________________________
Dates of internship_____________________________________________________________

	Activities 
	Hours 

	Direct hours

	Ex.: (individual counseling sessions)
	

	Ex.: (participating in interviews with employees)
	

	Ex.: (co-leading a training for staff)
	

	Ex.: (leading a group)
	

	Etc. 
	

	
	

	(add cells if needed)
	

	Indirect hours

	Ex.: (individual supervision)
	

	Ex.: (group supervision, including Colloquium class)
	

	Ex.: (participation in meetings at the internship site)
	

	Ex.: (preparation for sessions)
	

	Etc. 
	

	(add cells in needed)
	




Student signature ___________________________________ date______________________

External supervisor signature __________________________date_______________________

Stamp (if relevant)















Form 3. Dissertation defense attendance form.

Dissertation defense attendance form


Student name__________________________________________________________________
Track ________________________________________________________________________



Dissertation attendance date______________________________________________________


Candidate’s name _______________________________________________________________


Dissertation title ___________________________________________________________________________________________________________________________________________________________





Signature of the candidate _______________________________________________________

Signature of the dissertation supervisor _____________________________________________

























(Optional) Internship site evaluation form – for student. Please fill this out in case you would like to let us know of your experience with your external supervisor at your internship site. We would appreciate your feedback.


Site and Supervision Experience Evaluation Form – Student
Name of Student ______________________________________ Semester __________________
Practicum Site ___________________________________________________________________ Primary Supervisor ______________________________________________________________

SA – Strongly agree A – Agree N – Neutral D – Disagree SD – Strongly Disagree
Domain I: SUPERVISION.
My supervisor and I have established a comfortable working rapport with one another.
SA           A             N              D               SD
Supervision creates a climate conducive to open communication and productive use of supervision time.
SA           A             N              D               SD
My supervisor keeps appointments with me and arrives on time.
SA           A             N              D               SD
My supervisor provides me the minimum 1 hour of one-on-one supervision each week.

SA           A             N              D               SD
My supervisor provides appropriate information and teaching to clinical work and
professional development.
SA           A             N              D               SD
My supervisor has been accessible to me between appointments to assist on more urgent
concerns.
SA           A             N              D               SD
My supervisor gives clear feedback about my competencies and skills.
SA           A             N              D               SD
My supervisor explains his/her criteria fairly in evaluating me.
SA           A             N              D               SD
My supervisor has urged my adherence to high ethical standards.
SA           A             N              D               SD
My supervisor models specific assessment and/or treatment procedures for me.
SA           A             N              D               SD
My supervisor encourages me to consult the conceptual and empirical literature for empirically
valid procedures.
SA           A             N              D               SD
My supervisor sas shared the theoretical and technical knowledge regarding assessment relevant to patients' needs and problems.
SA           A             N              D               SD
My supervisor has shared the theoretical and technical knowledge regarding treatment interventions relevant to patients' needs and problems.
SA           A             N              D               SD
My supervisor has shared the theoretical and technical knowledge regarding case conceptualization relevant to patients' needs and problems.
SA           A             N              D               SD
My supervisor has shared knowledge regarding community resources available to assist patients, or to facilitate appropriate referrals.


Domain II: SITE INFORMATION

Site has a consistent philosophy, theoretical orientation and plan to guide its treatment, practices and assessment
SA           A             N              D               SD
Site provides an adequate forum for discussing intervention issues
SA           A             N              D               SD
The practices, services, and professionals at the site follow ethical guidelines
SA           A             N              D               SD
Work expected of students is appropriate
SA           A             N              D               SD
Students are treated with respect and in a professional manner
SA           A             N              D               SD
The site provides avenues for professional development (e.g., workshops,
training)
SA           A             N              D               SD
The site provides group supervision to students


Please attach a brief narrative evaluation of your training site and your experience in supervision below. Include the specific knowledge and skills you acquired at this training site for the reporting period. 

Please attach the hours tracking sheet to this evaluation before submitting.




























Appendix II. 
Form 1. Internship contract in Russian.

Контракт между супервайзером и студентом

AUCA - MAPAP
Американский Университет Центральной Азии – Магистратура в Прикладной Психологии

Контракт на супервизию в течении: Осенний семестр_________ Весенний семестр ___________
Следующий студент-магистрант:
Имя _____________________________________________  Год обучения____________________
Тел_______________________________________ Email _________________________________
Направлен для прохождения практики в: __________________________________________________________________________________________________________________________________________________________________
Тел учреждения _________________________________________
Адрес: _______________________________________________________________________
_________________________________________________________________________________
Практика будет включать в себя ____ часов в неделю в течении следующего года:_____________
Дата начала_________________________ Дата окончания:______________________________
Даты отпуска: _____________________________
Это оплачиваемая/неоплачиваемая практика (подчеркните).
Данный студент будем иметь следующие конкретные знания и навыки по истечении практики (пожалуйста, укажите конкретные характеристики клиентов):
__________________________________________________________________________________________________________________________________________________________________
Студент обязан находится на рабочем месте с течении следующих дней недели и часов:
_________________________________________________________________________________
Основной супервайзер, ответственный за обучение и оценку студента: _________________________________________________________________________________
Академическая степень и специальность супервайзера ____________________________________
Дополнительный супервайзеры (Укажите имена, степени и часы предоставления супервизии):
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Основной супервайзер обязуется:
1. Предоставлять ___ полных непрерывных часов супервизии в неделю.
2. Предоставить  ___ дополнительных часов супервизии через других супервайзеров данного учреждения.
3. Предоставлять достаточное разумное количества работы для студента.
4. Организовать прочес предоставления инструкций и необходимого обучения посвященного специфике работы в данном учреждении. 
5. Предоставлять супервизию, в течении которой принимались бы во внимание требования программы обучения, а также следующие цели данного студента (студент должен указать как минимум две конкретные цели):









6. Быть готовым обсуждать прогресс студента на практике в руководством программы или внутренним супервайзером студента лично или по телефону.
7. Заполнять формы оценки прогресса студента по просьбе программы обучения.
8. Далее обе сторона могут включить дополнительные требования к студенту или супервайзеру:
















Основной внешний супервайзер ______________________________________Дата ___________
Внутренний супервайзер__Елена Костерина, Ph.D._______________________Дата___________
Студент __________________________________________________________Дата____________
























Form 2. Hour log in Russian.

Пройденные часы практики
Магистратура в Прикладной Психологии
Американский Университет в Центральной Азии

Имя студента_________________________________________________________________
Специализация внутри программы (трэк)_________________________________________
Семестр_____________________________________________________________________
Название организации_________________________________________________________
Дата заполнения______________________________________________________________

	Род деятельности
	Часы практики

	Часы непосредственной работы с клиентами (персоналом, и т.д.)

	
	

	
	

	
	

	
	

	
	

	
	

	(добавьте ячейки при необходимости)
	

	Часы посвященные другим видам деятельности (супервизия, заполнение документов и т. д.)

	
	

	
	

	
	

	
	

	
	

	(добавьте ячейки при необходимости)
	




Подпись студента ___________________________________ Дата______________________

Подпись внешнего руководителя практики _________________________Дата____________

Печать организации (при наличии)
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